
November 19, 2024

Doubletree Pittsburgh - Meadow Lands - Washington County

$150 for PRWA Members

$185 for PRWA Non-Members

Doubletree Pittsburgh - Meadow Lands
340 Racetrack Road
Washington, PA  15301-8914

Location:

Rebecca Holler, Pennsylvania Rural Instructor:

About the Class:
With increased fears of the safety of the Nation's water supply and the protection of our environmental resources, 
consumer confidence is essential. The customer service policies of small water and wastewater utilities must address all 
aspects of dealing with not only the utility's customers, but the public as a whole. Small utility workers need to be made 
aware of the importance of how a customer is treated, why policies must apply to all customers in a fair manner and how 
to handle customer complaints. In addition to dealing with customers, dealing with the public, the media and other 
special interest groups is an important part of doing business. Education is a key element in increasing consumer 
confidence, support for capital projects and rate increases which enables small utilities to become viable.

Date: November 19, 2024
Class Time: 8:00 AM to 3:30 PM

6 Water & Wastewater Hours

6 Water & Wastewater Hours

#441 - Customer Service/Public Relations for Small Systems

Lunch and materials included with registration

Contact Hours:


